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DETAILED ACTION 

1 . Applicant's arguments filed 6/17/2005 have been fully considered but they are not 
persuasive. 

The Examiner's response is incorporated in the rejection found belov^. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over Bachman 

(US Patent No. 6,3 15,196) in view of Lee A Spirer ("When 'bad' credit behavior becomes the 

norm"). 

As per claims 1,8, 11, Bachman discloses a system and method for providing deferment 
to a delinquent customer. The system comprises a display, a storage device and an input device 
connected to a computer. See figure 1 of Bachman. In so doing, Bachman discloses enrolling a 
customer or cardmember in a deferment program whereby the customer pays a fee so that in case 
the customer becomes delinquent on a loan or other types of obligations, the customer's payment 
may be waived, recalculated or extended. Bachman teaches that a cardmember who has a credit 
account with a financial institution enrolls in the financial institution credit protection system. 
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Contacts between the cardmember and the financial institution are made through the financial 
institution's customer service representative. See column 6, lines 29-63. 

Bachman further states "The cardmember 100 may activate the benefit when the 
cardmember, or the member of the household with the highest earned income, becomes 
hospitalized, involuntarily unemployed, or disabled or takes family leave. See column 10, lines 
5 1-65. Bachman further teaches that these activities must be verified by the administrator's 
customer service representative being in communication with the cardmember. Note colum 10, 
line 57 to column 11, line 1 1 . Bachman further states that "Verification documentation is 
automatically generated and sent to the cardmember 100 by the administrator 104, and the 
administrator automatically transmits a notification of initiation of the benefit to the credit 
protector system 108. 

Thus, Bachman discloses a system for providing negotiation advice to a customer service 
representative to negotiate with an individual delinquent on a debt obligation, the negotiation 
advice regarding alternative payment options specifically tailored to the individual's economic 
situation. Bachman thus suggests obtaining a cardmember' s financial situation before generating 
a payment options to the cardmember. Bachman does not expUcitly details the process of 
generating a negotiation advice in response to the selection of answers to the one or more 
questions that most closely correspond to a particular financial situation, the advice related to 
alternative payment options most suitable to the particular financial situation and displayed on 
the display. 

Lee Spirer discloses that "The influence of behavioral scientists has resulted in a variety 
of new collections strategies. Behavioral modeling and scoring, for example, pinpoints 
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differentiated approaches for specific customer segments. Not all cardholders are alike, and 
therefore collections practices should be adjusted accordingly". See page 2, paragraph 6. Lee 
Spirer discloses obtaining financial situations of a cardmember, and provides a recommendation 
of dealing with the cardmember or customer's debt. See page 2, paragraph 6 to the end of page 
3. Applicant is directed to the enlarged portion of the figure noted on page 3 where it is clearly 
indicated various scenarios and responses to alleviate a cardmember or customer's debt. Lee 
Spirer also discloses providing various types of alternative payment options to the delinquent 
cardmember or customer. See pages 2 and 3 of the teachings provided by Lee Spirer. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to incorporate the teachings of Lee Spirer into the system of Bachman in order to easily generate 
different alternative payment options most suitable to a particular financial situation of a 
cardmember or customer because different cardmembers may become delinquent for different 
reasons such as being unemployed or hospitalized. 

The combination of Bachman and Spirer does not explicitly teach a first graphical user 
interface (GUI) displayed on the display on the computer, the first GUI comprising one or more 
descriptive icons, the descriptive icons representing one or more financial situations. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Bachman with Lee Spirer to include these well known features therein with the 
motivation of providing users with instant access of descriptive buttons and when clicking those 
buttons, obtaining instant access of associated data would be displayed, thus providing users with 
the ease of using the system. 
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Applicant has amended the independent claim and argues that the prior art fails to teach or 
suggest providing negotiating advice to a customer service representative to negotiate with an 
individual delinquent on a debt obligation, the negotiation advice regarding alternative payment 
options. 

In response, Bachman discloses a system and method for enrolling clients in debt 
payment system thereby preventing the client from becoming delinquent on an outstanding debt 
by paying the client's required monthly debt obligation whenever the client becomes 
unemployed, disabled or hospitalized. See column 10, line 52 to column 11, line 11. Spirer 
discloses a system and method for providing or negotiating and selecting different payment plans 
for a client who is delinquent on a particular debt. See the article and the figure therein. Spirer 
states "a more innovative approach might be to negotiate for a quick lump sum settlement of less 
than the outstanding balance or offer a matching gift program". See page 2 of the article. Spirer 
further discloses providing various strategies in providing alternate payment plans to a debtor, 
Bachman discloses that a customer service representative will confirm the condition of a debtor 
before a payment of the debtor's monthly debts are paid by asking questions. Thus, it would 
have been obvious to one of ordinary skill in the art to combine the teachings of Bachman and 
Spirer in order to determine the type of problems related to the client becoming delinquent and 
thereby selecting the best type of program for the particular client. 

Applicant has also argued the combined teachings fail to teach or suggest a first 
graphical user interface (GUI) having a first set of descriptive icons describing one or more 
financial situations which when selected results in a second GUI comprising one or more 
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questions related to strategies for addressing the financial situation represented by the selected 
one of the descriptive icons. 

In response, Bachman and Spirer teach a financial system and method which include 
determining the financial situations of a client. Spirer goes further to teach providing different 
strategies for reducing a client's debt or for providing alternate payment plans that are most 
suitable to a particular financial situation of that client. The combination of Bachman and Spirer 
does not teach a first and second graphical user interface having descriptive icons therein. The 
use of descriptive icons on a graphical user interface having a panel containing questions and 
answers is old and well used in the graphical art. See for example the teachings of [Tallman et 
ai. (US Patent No. 5,764,923) or Boguraev (US Patent No. 6,212,494)]. One of ordinary skill in 
the art desiring to introduce a first or second GUI in the combined teachings of Bachman and 
Spirer would have turned to either Tallman et al or Boguraev for the provision of this teaching at 
the time of the invention. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to incorporate a first and second graphical user interface containing 
descriptive icons in the combination of Bachman and Spirer in for estetical purposes and at the 
same time providing users with instant views of contents of a graphical screen or page. 

As per claim 2, the system of Bachman operates within a network, the network comprises 
a plurality of fileservers having a plurality of databases. See figure 1 and column 9, lines 4-26 of 
Bachman. 
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As per claims 3, 9 and 12, both Bachman and Lee Spirer teach generating advice for 
interacting with an in individual in the particular financial situation. See column 10, line 52 to 
column 11, linel 1 of Bachman and page 3 of Lee Spirer. 

As per claims 4-6 arid 10, a second GUI and/or a panel for displaying questions or 
buttons for selecting answers are not explicitly detailed in the combination of Bachman and 
Spirer, The use of GUI, windows/panels and icons are well known and used in the art. See the 
rejection of claim 1 above. Having a second GUI displaying predetermined answers to the one 
or more questions from a panel would have been obvious to one of ordinary skill in the art to 
include in the combination of Bachman and Spirer in order to provide users with an instant view 
at a glance of related questions and answers for selection purposes. 

As per claim 7, Bachman discloses providing various scenarios which includes various 
types of advices. 

As per claims 12-14, the teachings of Bachman and Spirer are discussed above. Claim 12 
contains features recited in claim 1 and these features are hkewise rejected. Claim 12, further 
recites a first and second GUI for displaying questions/answers related to strategies for 
addressing a customer's particular general financial situation and for providing negotiation 
advices related to alternative payment options. Lee Spirer discloses providing questions/answers 
and alternative payment options to a delinquent customer. See pages 2 and 3 of Lee Spirer. 

The combination of Bachman and Spirer does not explicitly teach a first graphical user 
interface (GUI) displayed on the display on the computer, the first GUI comprising one or more 
descriptive icons, the descriptive icons representing one or more financial situations and a second 
GUI for displaying questions/answers to a customer or user. The use of GUI, windows/panels 



Application/Control Number: 09/391 ,460 Page 8 

Art Unit: 3628 

and icons are well known and used in the art. See the rejection of claim 1 above. Having a 
second GUI displaying predetermined answers to the one or more questions from a panel would 
have been obvious to one of ordinary skill in the art to include in the combination of Bachman 
and Spirer in order to provide users with an instant view at a glance of related questions and 
answers for selection purposes. 

. It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Bachman with Lee Spirer to include these well known features therein with the 
motivation of providing users with instant access of descriptive buttons and when clicking those 
buttons, obtaining instant access of associated data would be displayed, thus providing users with 
the ease of using the system. 

Conclusion 

3. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantzy Poinvil whose telephone number is (571) 272-6797. The 
examiner can normally be reached on Monday-Thursday from 7:00AM to 5:30PM.. 



supervisor, Sam Sough can be reached on (703) 308-0505. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for pubhshed applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



If attempts to reach the examiner by telephone are unsuccessftil, the examiner's 




Frantzy Poinvil 
Primary Examiner 
Art Unit 3628 
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